National Conference of Appellate Court Clerks
35" Annual Meeting Schedule
August 2-8, 2008
Pittsburgh, Pennsylvania

SATURDAY, AUGUST 2

7:30am. —11:00 am. Executive Committee Meeting (Breakfast)
August Wilson Room
11:15 am. Bus Departs for Falling Water Tour
Ft. Duquesne Entrance
3:00 p.m. —5:00 p.m. Registration
Second Floor Balcony Convention Assistance Committee

Deena Fawcett, Chair

SUNDAY, AUGUST 3

10:00 am. — 12:00 p.m. Registration

Second Floor Balcony Convention Assistance Committee

2:00 p.m. — 5:00 p.m. Silent Art Auction

Symphony Ballroom (Proceeds Benefit Educational Fund)

2:00 p.m. —2:30 p.m. Welcome M eeting — New Membersand First
Symphony Ballroom Time Attendees

Seve Lancaster, President, NCACC

2:30 p.m. — 4:00 p.m. Roll Call of the States

Symphony Ballroom Business Meseting ( Part I)
Seve Lancaster, President, NCACC
Irene Bizzoso, Host
Rory Perry, Program Chair

3:30 p.m. — 4:00 p.m. Orientation for Families
Symphony A New Member & First Time Attendees’ families
encouraged to attend (children welcome)



5:00 p.m. — 7:00 p.m.

7:30 p.m. —9:30 p.m.
Second Floor Balcony

9:30 p.m. — 10:00 p.m.
Symphony Ballroom

10:00 p.m.

MONDAY AUGUST 4

7:30 am. —8:30 am.
Symphony Ballroom

8:30 am. — 840 am.
Symphony Ballroom

840 am. —10:20 am.
Symphony Ballroom

10:20 a.m. — 10:30 am.
10:30 am. — 12:00 p.m.
Symphony Ballroom
12:00 p.m. — 1:15 p.m.

1.15 p.m. — 2:45 p.m.
Symphony Ballroom

2:45 p.m. — 3:00 p.m.

Dinner on Your Own

Welcome Reception (dessert)
(Reception hosted by BNA and NCACC)

Morgan Thomas Slide Show

Hospitality Suite Opens —Hotel Room #815

Continental Breakfast - Roundtable Discussions
1) Thinking About Hosting?
2) Handling Judicial Transitions

Welcome to NCACC and Pittsburgh
Steve Lancaster, President, NCACC
Honorable Debra Todd

Justice, Pennsylvania Supreme Court

Ethics & Technology
Honorable Daniel Crothers
Justice, North Dakota Supreme Court

Break

DWIGHT D. OPPERMAN SPEAKER
Practical Responsesto Attacks on the Judiciary
Bert Brandenburg, Executive Director, Justice at Stake

Lunch on Your Own

Appellate Court Performance Measures

Ingo Kellitz, Of Counsel, Performance Measurement,
John Doerner, Principle Court Management Consultant
National Center for State Courts

Break



3:00 p.m. —5:00 p.m.

5:15 p.m.

6:00 p.m. —9:00 p.m.

TUESDAY, AUGUST 5

7:30 am. — 830 am.
Opus Restaurant

7:30 am. —8:30 am.
Symphony Ballroom

8:30 am. — 9:00 am.
Symphony Ballroom

9:00 am. — 10:45 am.
Symphony Ballroom

10:45 am. — 11:00 am.

11:00 am. — 12:00 p.m.
Symphony Ballroom

1:30 p.m. — 6:00 p.m.

The Role of Google in Searching Court Infor mation
Rick Klau, Google, Inc.

Buses Load for Heinz History Museum
Ft. Duquesne Entrance

Reception and Buffet
Senator John Heinz History Museum
Hosted by Thomson West Publishing

Past Presidents Breakfast (Past Presidents only)

Continental Breakfast — Roundtable Discussions
I mplementing Scanning and/or E-filing

A Roadmap to New Appellate Statistical Reporting
John Olivier, NCACC Special Committee

Jim Pelzer, NCACC Special Committee

William E. Raftery, NCSC

Shauna Strickland, NCSC

L essons L earned and Shared Successes
(f/k/a What’s Bugging Y ou?)

(Thisis a closed session)

Tom Hall, Vice President, NCACC

Break

Ergonomicsin the Appellate Court Workplace
Karl J. Marion, MS, CIE, CPE, Senior Ergonomist

Annual Golf Tournament
Quicksilver Golf Club

Midway, Pennsylvania (724) 796-1594

Tournament Coordinated by Amy Ceraso, Director Judicial
Automation, PA Supreme Court and Rex Renk, Deputy Clerk,
Montana Supreme Court
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Wednesday, August 6

7:30 am. —8:30 am.
Symphony Ballroom

8:30 am. —11:15 am.
Symphony Ballroom

11:15am. — 11:30 p.m.

11:30 am. — 11:45 am.

Symphony Ballroom

11:45am. — 1:15 p.m.
Second Floor Balcony

12:00 p.m. —5:00 p.m.
Symphony Ballroom A

Continental Breakfast — Roundtable Discussions
1) Succession & Retirement
2) Surviving a Case Management System
Upgrade

Dealing Effectively with

Angry and Emotional People
Honorable Scott Brownell

Circuit Judge, Bradenton, Florida

Break

Vendor Introductions and

Opening of Vendor Expo

Seve Kenyon, NCACC Vendor Chair

Joint Session with CATO, Andy Lee, Program Chair
Vendor Lunch

Vendor Expo
Please visit the tables of all our exhibitors.

Showcase Presentations by Vendors

1:30 p.m. — 2:15 p.m.

Thomson West

George Benson - 39 Floor

Justice Systems Inc.

August Wilson - 2" Floor

2:30 p.m. — 3:15 p.m.

LexisNexis

Jimmy Sewart — 2™ Floor

LT Court Tech /

Rhapsody — 3" Floor

| mageSoft
3:15 p.m. — 3:45 p.m. L exisNexis Jimmy Sewart — 2™ Floor
3:45 p.m. — 4:15 p.m. Thomson West George Benson - 39 Floor




4:30 p.m.

6:00 p.m. — 10:00 p.m.

THURSDAY, AUGUST 7
7:00 am.

7:30 am. — 830 am.
Mary Cassatt Room
Third Floor

7:30 am. —8:30 am.
Symphony Ballroom

8:30 am. —10:30 am.
Symphony Ballroom

10:30 am. — 10:45 am.

10:45 a.m. —11:15 am.

George Benson — 3 Floor

Rhapsody — 3" Floor

Jimmy Sewart — 2™ Floor

Buses Load for Kennywood
Ft. Duquesne Entrance

Evening of Fun & Food
at Kennywood Amusement Park
Hosted by LexisNexis

NCACC Fun Run/Walk
North Shore Trail
Participants should gather in the lobby

Past Hosts Breakfast
(Past Hosts Only)

Continental Breakfast — Roundtable Discussions
1) Office Planning
2) Topic To Be Determined During “L essons
Learned & Shared Successes’

Stress & Welness
Dr. Isaiah M. Zimmerman, PhD
Washington School of Psychiatry

Break

Breakout Sessions— Part |

Record Retention in the Electronic Age
Jm McMillan, NCSC

ADA & Accessibility
Maria Danaher, Esq.

Appellate Statistical Reporting Workshop
William E. Raftery, NCSC
Shauna Strickland, NCSC



11:20 am. — 11:50 am.

George Benson — 3¢ Floor

Rhapsody — 3" Floor

Jimmy Sewart — 2™ Floor

12:00 p.m. — 1:.00 p.m.
Symphony Ballroom

1:00 p.m. — 1:30 p.m.
Henry Mancini

6:00 p.m. —9:00 p.m.
Symphony Ballroom

FRIDAY,AUGUST 8

8:30 am. —10:00 am.
George Benson Room
Third Floor

UPCOMING EVENTS

36" Annual Meeting

37" Annual Meeting

38" Annual Meeting

Breakout Sessions — Part ||

Record Retention in the Electronic Age

Jm McMillan, National Center for Sate Courts

ADA & Accessibility
Maria Danaher, Esq.

Appéllate Statistical Reporting Wor kshop
William Raftery, NCSC
Shauna Strickland, NCSC

Annual Business Meeting, Part 2

Executive Committee M eeting

Banquet Reception and Annual Banquet
Business Attire

Breakfast and Critique Session

Sacramento, California
August 2 -7, 2009
Holiday Inn Capitol Plaza

Whitefish, Montana
Grouse Mountain Lodge

To Be Announced
During 2008 Annual Business Meeting, Part 2



