
 
 

Saturday, July 28, 2018 – Sheraton San Diego Hotel & Marina 
 

  8:30 a.m. – 12:30 p.m. Executive Committee Meeting Point Loma A 
 

2:00 p.m. – 5:00 p.m. 
Registration Point Loma A / 

Catalina Foyer 
 

Sunday, July 29, 2018 – Sheraton San Diego Hotel & Marina 
 

 11:00 a.m. – 12:30 p.m. Registration Point Loma A / 
Catalina Foyer 

  12:30 p.m. – 1:00 p.m. New Members and First Time 
Attendees Orientation 

Coronado A 

  1:00 p.m. – 1:30 p.m. Family and Guest Orientation Coronado B 
 

1:30 p.m. - 3:30 p.m. 
Roll Call of the States and 
Business Meeting (Session I) 

Catalina 
Ballroom 

 3:30 p.m. – 3:45 p.m. Break  
 

3:45 p.m. – 4:00 p.m. 

Conference Welcome – Eileen 
Fox, President, National 
Conference of Appellate Court 
Clerks; Clerk, New Hampshire 
Supreme Court 

Catalina 
Ballroom 

90 
min.   

 

 
4:00 p.m.– 5:30 p.m. 

Assisting the Pro Se Litigant 
on Appeal – Shon Hopwood, 
Associate Professor of Law, 
Georgetown University Law 
Center 

*OPPERMAN SPEAKER* 

Catalina 
Ballroom 

 
6:30 p.m.– 8:00 p.m. 

Opening Reception  
 

Catalina 
Ballroom / 
Terrace 

 
6:30 p.m. – 8:30 p.m. 

Education Fund Silent/Live 
Auction and Morgan Thomas 
Slide Show 

Catalina 
Ballroom / 
Terrace 

 
8:30 p.m. – 11:30 p.m. 

Hospitality Room Opening 
Night  

 
 



Monday, July 30, 2018 – Sheraton San Diego Hotel & Marina 
 

 7:30 a.m. – 8:20 a.m. Continental Breakfast Foyer 
 8:20 a.m. – 8:30 a.m. Announcements  

90 
min. 8:30 a.m. – 10:00 

Implicit Bias – Michael Roosevelt, 
Principal Consultant, Maat 
Consulting Services 

Catalina 
Ballroom 

 10:00 – 10:30 Break  
60 
Min 

 
10:30 – 11:30 

The Importance of Civics 
Engagement: A Conversation with 
the Chief Justice of California – 
The Honorable Tani G. Cantil-
Sakauye, Chief Justice, California; 
The Honorable Carolyn M. Caietti, 
San Diego Superior Court 

Catalina 
Ballroom 

 11:30 – 1:00 p.m. Lunch – On Your Own  
180 
min. 

1:00 p.m. – 4:00 p.m. 

How Effective Leadership Can 
Enhance Employee Engagement – 
Bob Lowney, Director, Appellate 
Court Services/Court Operations 
Services, Judicial Council of 
California 
 
(Session Break: 2:45) 

Catalina 
Ballroom 

60 
min 

 
4:00 p.m.– 5:00 p.m. 

#Engage: It’s Time for Judges To 
Tweet, Like, and Share – The 
Honorable Stephen Dillard, Chief 
Judge, Georgia Court of Appeals 

Catalina 
Ballroom 

 
6:30 p.m. Pickup Time 

USS MIDWAY 
Hosted by Thomson Reuters/West 

 

 
Tuesday, July 31, 2018 – Sheraton San Diego Hotel & Marina 
 

 7:30 a.m. – 8:20 a.m. Continental Breakfast Foyer 
 7:30 a.m. – 8:20 a.m. Past/Future Host Breakfast Point Loma A 
 8:20 a.m. – 8:30 a.m. Announcements  

105 
min. 8:30 a.m. – 10:15 a.m. 

Threat Assessment -  
Edwin Olavi, Investigator, 
California Highway Patrol 

Catalina 
Ballroom 

 10:15 a.m. – 10:30 a.m. Break  
30 

min. 
10:30 a.m. – 11:00 a.m. 

Applying Education: What 
We’ve Learned (members only)–  
Moderators: 
Pauline Brock, Clerk of the Court 
of Appeals, Colorado 

Catalina 
Ballroom 



Douglas T. Shima, Clerk of the 
Court, Kansas Appellate Courts 

 11:00 a.m. – 12:30 p.m. Lunch – On Your Own  
60 

min. 

12:30 p.m. – 1:30 p.m. 

We Hear You—Making Appellate 
Courts Accessible Through Use 
Of Interpreters and Technology 
The Honorable Jonathan K. 
Renner, Associate Justice, 
California Third Appellate District 
Court of Appeal;  
Stacey Marz, Director of Self-Help 
Services, Alaska Court System; 
Pauline Brock, Clerk of the Court 
of Appeals, Colorado 

Catalina 
Ballroom 

180 
min. 

1:30 p.m. - 4:30 p.m. 

Managing Conflicts – Kristine 
Van Dorsten, Senior Education 
Developer, Center for Judicial 
Education and Research, Judicial 
Council of California 
 
(Session Break: 3:00) 

Catalina 
Ballroom 

 5:30 p.m. – 6:30 p.m. C-Track User Group Meeting 
 

Catalina 
Ballroom 

 5:30 p.m. – 6:30 p.m. Beer/Wine Happy Hour 
(Hospitality Suite) 

 

 9:30 p.m. – 11:30 p.m. Hospitality Room  
 
Wednesday, August 1, 2018 – Sheraton San Diego Hotel & Marina 
 

 7:30 a.m. – 8:20 a.m. Continental Breakfast Foyer 
 7:30 a.m. – 8:20 a.m. 

Past Presidents Breakfast 
Monterery 

Room 
 8:20 a.m. - 8:30 a.m. Announcements  

75 
min. 

8:30 a.m. – 9:45 a.m. COOP/Disaster Recovery – Tom 
Weber, PEM, State and Local 
Planning Unit Manager, Michigan 
State Police 

Catalina 
Ballroom 

60 
min. 

10:00 a.m. – 11:00 
a.m. 

COOP Panel Discussion –  
Carol Anne Harley, Clerk, Texas 
Court of Appeals, Ninth District 
Christopher A. Prine, Clerk, Texas 
Court of Appeals, Fourteenth 
District 
Lonn Weissblum, Clerk, Florida 
Fourth District Court of Appeal 

Catalina 
Ballroom 



 11:00 a.m. – 11:15 
a.m. 

Vendor Introductions 
Jenny Abbot Kitchings, Clerk, 
South Carolina Court of Appeals 

Catalina 
Ballroom 

 11:15 a.m. – 11:30 
a.m. 

Break  

 11:30 a.m. – 12:00 
a.m. 

Vendor Showcase I 
 

Thomson Reuters: 
Demonstration of C-Track E-

Filing and Public Access 
Appellate Features 

 
Reinventing Shepard's Citations-
- Lexis, Shepard's and Ravel Law 

 
Sony Digital Paper for Appellate 

Law

 
 
 
 

Point Loma A 
 
 

 
Point Loma B 

 
Coronado B 

 12:00 p.m. – 1:30 p.m. Vendor lunch Catalina 
Terrace 

 1:30 p.m. – 2:00 p.m. Vendor Showcase II 
 

Thomson Reuters: 
Demonstration of C-Track E-

Filing and Public Access 
Appellate Features 

 
Reinventing Shepard's Citations-
- Lexis, Shepard's and Ravel Law 

 
ImageSoft:  An Appealing 

Solution:  Benefits of a Digital 
Appellate Record 

 
Decisia by Lexum helps courts 

leverage their legal opinions with 
a self-publishing solution for 

their website and Intranet. 

 
 
 
 

Point Loma A 
 
 

Point Loma B 
 
 
 

  Coronado B 
 
 
 

Catalina 
Ballroom 

 2:00 p.m. – 2:15 p.m. Break 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 



 
 
 

2:15 p.m. – 2:45 p.m. Vendor Showcase III 
 

Thomson Reuters Westlaw: 
Westlaw Enhancements 

 
Reinventing Shepard's Citations-
- Lexis, Shepard's and Ravel Law 

 
The AWARD Group: Attorney 

Scroll Fulfillment Made Simple 

 
 
 

Point Loma A 
 
Point Loma B 

 
Coronado B  

60 
min. 

2:45 p.m. – 3:45 p.m. 

What’s Bugging You? (members 
only)– 
Moderators: 
Patricia L. Bennett, Clerk, Wyoming 
Supreme Court 
Laura Roy, Clerk, Missouri Court of 
Appeals, Eastern District 

Catalina 
Ballroom 

 5:30 p.m. PICKUP Flagship Harbor Cruise 
(Vendor Prize Giveaway During 
Cruise) 

Marina Tower 

 
Thursday, August 2, 2018 – Sheraton San Diego Hotel & Marina 
 
 7:15 a.m. – 8:00 a.m. Fun Run/Walk Hotel Lobby 
 7:30 a.m. – 8:20 a.m. Continental Breakfast Foyer 
 8:20 a.m. - 8:30 a.m. Announcements  
60 
min. 
 

8:30 a.m. – 9:30 a.m. E-Briefing from Both Sides of 
the Bench – The Honorable 
Robyn Ridler Aoyagi, Oregon 
Court of Appeals; Blake 
Hawthorne, Clerk, Supreme Court 
of Texas 

Catalina 
Ballroom 

 9:30 a.m. – 9:45 a.m. Break 
 

 9:45 a.m. – 11:00 a.m. 
Business Meeting (Session II) 

Catalina 
Ballroom 

 11:00 a.m. – 11:30 a.m. Executive Committee Meeting  
 

1:30 p.m. – 3:30 p.m. Optional: Old Town Trolley Tour 
Bay Tower 

Lobby 
 12:45 p.m. – 6:00 p.m. Golf Tournament  

 6:30 p.m. – 7:30 p.m. 
Cocktail Party 

Garden 
Terrace 

 7:30 p.m. – 9:00 p.m. 
Banquet 

Garden 
Terrace 



 9:30 p.m. – 12:00 
midnight Hospitality Room 

 

 
Friday, August 3 2018 – Sheraton San Diego Hotel & Marina 
 
 8:30 a.m. – 10:00 a.m. Critique Breakfast Catalina Ballroom

 
 Educational 

Session 
  Business 

Meeting 
  Vendor Show   Vendor 

Supported or 
Sponsored 

 
 

Filmed 
Session 

 
  

The NCACC annual conference is paid for with NCACC funds, most of which are derived from non-vendor sources, such as 
dues, registration fees and member contributions to the Education Fund.  All of the educational sessions are supported 
entirely by non-vendor funds.  Some conference events, particularly social activities, are paid for, directly or indirectly, by 
vendors who do business with courts.  Programs and events that are supported, in whole or in part, with vendor funds are 
clearly identified on the conference schedule. 
 
Members are urged to review the ethics rules of their jurisdictions to determine whether they may participate in the events 
supported by vendors.  An advisory opinion prepared by the Judicial Conference of the United States Committee on Codes 
of Conduct, Advisory Opinion No. 91, Solicitation and Acceptance of Funds from Persons Doing Business with the Courts, 
June 2009, discusses some of the issues related to the use of vendor funds for conferences involving federal court personnel. 
 
A “buy-out” option has been implemented which may enable members who would otherwise be ethically unable to participate 
in a vendor-sponsored event to do so.  Members have the option of paying for a vendor-supported activity themselves.  
Members who wish to exercise this option should contact the conference host about the cost of the event and the procedure 
for payment. 


